Zitalograph Micro

Frequently Asked Questions

Please select area of interest from one of the following headings:
Power On
General

If your query is not answered in this document then please click on the following link,
fill in the details and submit the form. One of our technical support personnel will
then reply to your query.

Technical Support Request Form



http://www.vitalograph.co.uk/products/technical-support.cshtml

Device doesn’t power on.
e Check battery and replace if required.
e Check that the battery is connected correctly and that there are no loose
connections. The lead should be pushed back through the hole in the battery
compartment.

Why does the device take a long time to be ready for testing?
e The device is zeroing it’s flow sensor. Please ensure that the device is not
being moved excessively.
e Check flowhead.

¢ Ensure that the device has stabilised to room temperature.



What is the port inside the battery compartment for?
e This is for future enhancements.

Can I print or download test results from the Micro?
e No, the Micro willl only display the results, as it is intended for quick,
portable assessment without the complication of printers or external devices;

Vitalograph do however produce portable spirometers (Vitalograph 2120) with
these capabilities.

I am concerned about cross-infection — can I use a BVF with the Micro?
e Yes, but an adaptor is required — part no. 63051.


http://www.vitalograph.co.uk/products/spirometers/handheld/2120
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